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CSPN Names Guaranteed Returns for Pharmaceutical Reverse Distributor

For 25 years, Guaranteed Returns® clients and partners realize reduced costs in managing product,
data, and financial flows across the complex Pharmaceutical Reverse Distribution process. Their
experienced staff and national leadership continue improving industry standards through participation and
compliance within trade related associations, and government regulatory agencies. Total dedication to
process improvements, relationship building, and program innovation has enabled Guaranteed Returns®
to grow into the one of the largest Pharmaceutical Reverse distributors in the world.”

Since its inception, Guaranteed Returns® philosophy has been to strive for excellence, innovation, and
quality while providing the best possible Pharmaceutical Returns Management Programs to our
customers. Guaranteed Returns® has built priceless relationships with our trade partners over several
decades. Through these professional partnerships, Guaranteed Returns® clients and partners realize
reduced costs in managing product, data, and financial flows across the complex Pharmaceutical
Reverse Distribution process.

These goals align directly with CSPN'’s mission to deliver a comprehensive care model that will have a
positive impact on our patient’s lives. CSPN services are built on local trusted relationships with our
patients, physicians, and healthcare providers. CSPN offers a unique cost-savings alternative for
managed care organizations and payors.

As the preferred vendor for CSPN’s network, Guaranteed Returns is providing CSPN’s Network Stores
with industry leading reverse distribution solutions.

Please refer to the document titled “CSPN and Guaranteed Returns FAQ’s” for more information on the
programs and discounts being offered to CSPN members through this relationship.

For more information about this exclusive opportunity to CSPN members, please contact Stefanie Peyton
at 866.907.CSPN or speyton@cspnrx.com

Gerry Crocker, CEO of CSPN states “CSPN is proud to announce its selection of Guaranteed Returns as
a preferred vendor to its membership. Guaranteed Returns has a strong track record in the reverse
distribution arena. Their reputation in the industry for supporting community pharmacy and industry
leading programs advantage CSPN’s members in this important aspect of pharmacy operations. We look
forward to a highly collaborative partnership with Guaranteed Returns.”

Richard Nahigian, VP Corporate Accounts of Guaranteed Returns stated “Guaranteed Returns® is proud
to continue as the exclusive pharmaceutical reverse distribution service provider for CSPN. As a
dedicated partner to CSPN, Guaranteed Returns® strives to make all present and future transactions
effortless and rewarding.”

CSPN is the largest community specialty network in the country with over 190 member pharmacies
operating in 44 states servicing over 45,000 specialty lives. With over $2.2 Billion in total Rx purchases
and $692 Million in Specialty Rx, CSPN is now the nation’s 10™ largest specialty provider. CSPN and its
network provide a unique distribution channel which allows immediate availability of critically required
specialty medication. It is delivered by a compassionate, highly competent staff of pharmacy
professionals dedicated to improving patients’ lives. For more information about CSPN, visit
WWW.CSpNrx.com.
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